
First-Time
Buyer Guide



Buying your first 
home is pretty 
exciting - but it can be 
overwhelming if you 
don’t know what to 
expect. 

Are You 
Mortgage 
Ready?

You’ll need 
a deposit 

to secure a 
mortgage,  

at least 5% 

“
“

“
Your first home is going 
to be one of the most 
significant purchases in 
your life. So, we’ve put 
together this short guide 
to help you understand 
the key terms, the whole 
process, what to expect 
and when, so buying your 
first home is a breeze.
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A mortgage is a specific type of loan used 

by many first-time buyers to buy their 

property. With a mortgage, you will have 

to pay back the money you borrowed plus 

interest. Most mortgages are set over longer 

periods of time, normally at least 25 years. 

You pay back a sum each month, which 

goes towards paying off the amount you 

borrowed plus interest. 

You’ll need a deposit to secure a mortgage, 

at least 5% of the value of the property 

but normally more. If you don’t make your 

monthly repayments, the mortgage lender 

has the right to repossess your home.
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What  
Can You  
Afford? 

“
It’s natural to want the best things in life, 

but now it’s essential to be clear on what 

you can afford to borrow. There’s little 

point over stretching yourself each month 

and struggling to make your mortgage 

payments.

Lenders will look at your income and 

take into account your current and future 

lifestyle when making the decision on 

how much they will lend you. There 

are a range of online tools to help you 

figure out how much you can borrow 

depending on your deposit and your 

income and committed monthly spend.

Getting started with your credit rating

You can check your credit rating with a 

number of free providers such as Credit 

Karma, Clear Score, Checkmyfile, and 

Experian. Remember they each have their 

own ratings so each score will be a little 

different. These reports can contain some 

wrong information, so make sure you set 

this right before looking for a mortgage. 

Sensible things to do:

>	� Make sure you are on the electoral roll for 

where you currently live

>	� Provide an up to date list of previous 

addresses

>	� Ensure all your accounts match your 

current address

Understanding Credit Rating
Put yourself in the shoes of the mortgage lender for a moment. Would you be willing to lend 

a large sum of money without really being sure whether the person could pay you back? 

How can you tell this? 

Credit ratings are an incredibly useful tool that all lenders use to gauge how lend-worthy you 

are. Your credit rating is built up over time based on your spending and borrowing habits, 

such as whether you’ve missed any payments, gone over a credit limit, or even applied for 

any credit in the past.

What if my credit rating is bad?

Don’t be too worried if your credit rating isn’t as good as you hoped. There are still many 

lenders who will be happy to lend to you regardless of your credit rating. Here are some tips 

to help you improve your credit rating:

>	 Don’t keep unused credit accounts open

>	 Stop applying for more credit, especially if you’ve been turned down

>	 Avoid missing any more repayments

credit rating is built up over time 
based on your spending and 

borrowing habits

“
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The First Steps
It will be tempting to start looking at properties 

and even make an offer! But ideally, you 

should look at the amount you can actually 

borrow before committing to something you 

can’t afford.

To find out the amount you can borrow and 

the types of mortgages available to you, 

your mortgage adviser or lender need to 

know a few essential things first:

>	� Size of your deposit

>	� Your credit history

Your mortgage adviser also needs to see 

copies of your payslips or accounts if you’re 

self-employed, plus your proof of ID, proof 

of residency, and proof of any existing loan / 

credit commitments. 

You don’t have to send in any physical 

copies at this stage, as digital versions are 

enough to start looking into your borrowing 

options. As part of this, your adviser will help 

you understand any associated costs such 

as legal fees, lender charges, stamp duty, 

survey fees, etc. 

This helps you to ensure that you’ve 

budgeted enough for your deposit and to 

buy your house.

Looking for a Property
Going to house viewings is very exciting for first time buyers. You might perfectly imagine living 

there, be surprised at how much smaller the rooms actually are or find an annoying squeak in 

the stairs.

You can find property listings online on websites such as RightMove and Zoopla, but don’t 

forget to check your local newspapers and even social media groups for auctions and sales.

Go prepared with a set of questions asking:

 The age of the plumbing

>	� The cost of monthly bills

>	� Whether there has been any damp recently

>	� What work has been done recently or in the past

When viewing, it’s best to go with someone who’s 

experienced, as their knowledge could help you 

make a sensible decision when it comes to picking 

the right home.

go with 
someone 

who’s 
experienced

“
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Help to Buy 
You may have heard of the term ‘Help to 

Buy’. The Government recognises that it’s 

hard for first time buyers to get on the ladder 

at all, so it has several schemes to help you 

make the move.

Help to Buy: Equity Loan

This scheme applies only to new builds. The 

Government will loan you up to 20% of the 

cost of your new build home (or 40% if you live 

in London). You need to have the minimum 

5% deposit ready. This will give you 25% (or 

45%) of the value of the property as a deposit. 

During the first 5 years, you won’t be charged 

for the loan, but you will be charged a 1.75% 

fee of the loan’s value. The fee will increase 

year on year, but it does not pay off the 

government loan. The annual increase in fees 

is worked out using the Retail Prices Index 

(RPI) plus 1%.

This option can be good to help you secure 

a higher deposit, which offers you a wider 

range of mortgage deals.

Shared 
Ownership 
Shared ownership is another scheme that 

can suit first time buyers as the deposit is 

based on the share in the property you buy. 

You will pay a mortgage on the portion of the 

home you own and rent on the remaining 

amount. Over time, you can gradually buy 

the rest of the home, so you own 100%.

Help from Family 
Your family may choose to pitch in with 

your deposit, which is a welcome and kind 

gesture for first time buyers. It’s important 

to know there is a legal procedure to be 

followed as the money needs to be ‘gifted’ to 

you by your family.

When the money is gifted, the agreement 

is that you don’t have to pay it back. Your 

mortgage will ask for your parents or family 

to write a letter confirming that the money is 

gifted to you. This ensures that they state they 

have no financial interest in the property, and 

you won’t be paying the money back to them.

Selecting the Right Conveyancer
Conveyancing is the legal process in which you buy the house from its current owner. A 

solicitor will carry this out. There are solicitors who specialise purely in conveyancing and firms 

who undertake many kinds of legal work including property. 

Instructing the right solicitor can ensure that your process is smooth and completed in a timely 

manner. When it comes to finding a solicitor, we recommend getting at least three quotes and 

researching their testimonials carefully.

Getting an 
Agreement in 
Principle
An agreement in principle is a document that 

confirms the mortgage lender is willing to lend 

you the money you need to buy a house. 

Once you’ve looked through your options with 

your mortgage adviser, you’ll select the lender 

you wish to make an application with. 

Your mortgage adviser will apply for the 

agreement in principle on your behalf. This will 

involve carrying out a full credit search based 

on the information you’ve given your adviser.

It’s often good to have an agreement in 

principle ready when you make an offer 

on your chosen property. That way, your 

mortgage adviser can get the ball rolling 

quickly.

have an 
agreement  
in principle 
ready 

“
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Making an Offer 
and Property 
Surveys
Once you’ve found the house you really love, 

then you can make an offer to the estate 

agent or owner. It’s common to offer a bit 

below the asking price, but if the house has 

received a lot of interest from competing 

parties, this strategy may not be ideal. The 

owner typically will go for the offer closest to 

their asking price.

Next, the offer is confirmed in writing, which 

is one of the first real steps in the legal buying 

process. The matter is now passed on to 

your solicitors. Your mortgage adviser can 

help you with the mortgage offer and instruct 

your solicitor on your behalf.

Surveys are a key part of the process and 

your mortgage lender will wish to undertake 

one. The survey assesses the property’s 

value and overall condition. Surveys take 

different forms, and your mortgage adviser 

will help you decide which survey is the best 

to go for.

Applying for the 
Mortgage 
Whilst your property searches are taking 

place, your mortgage adviser will check 

that the original offer we accepted from the 

lender is still suitable. They’ll then submit a 

full application to the mortgage lender on 

your behalf. The lender will check all of the 

supporting documents and your application 

against their lending criteria.

Once the lender is happy with the valuation 

and survey of the building, they’ll send a 

formal offer in writing to you, your solicitor, 

and your mortgage adviser. Things are really 

starting to move along, so you can expect to 

be in your new home within a few weeks to 

months.

What Happens Next
Your solicitor will complete the necessary searches on your property. After that, they will draw 

up contracts to swap with the other party’s solicitors. Your solicitor will request your deposit 

funds so they can exchange contracts. 

Tip: You will need to ensure that you have building insurance before the mortgage is in place. 

Your mortgage adviser can help you with this.

Completion
Once you’ve signed the contracts, your solicitor will request that the funds from your mortgage 

lender be transferred to the seller’s solicitors. This is called completion. 

Congratulations, you are now the proud owner of your new home and you can begin moving in 

once you’ve picked up your keys! 

     completion means 
you can now  
move in!
“



Your First Time Buyer’s 
Practical Checklist“

6 Weeks to Move in

	� Confirm the moving-in date with solicitors
	� Give notice to your landlord if you’re renting
	� Decide whether you’re using a removals company or doing it yourself
	� Get your less-used items packed up and declutter stuff you don’t need

4 weeks to move in

	� Organise any friends and family to help on moving day
	� Consider a storage unit if you need it
	� Start collecting boxes, bubble wrap, etc. for packing
	� Keep packing up long-term or seasonal things you won’t need

2 weeks to move in

	� Start swapping your services, TV, internet, etc. to be installed after you move in
	� Get a post-forwarding service put in place for a week or two after you move
	� Consider using up any perishable foods at home
	� Organise baby / pet sitters if you have children or animals who need looking after on moving day

1 week to move in

	� Liaise with estate agent to pick up keys
	� Confirm dates and times with removal company / friends and family
	� Deep clean the property if you’re renting
	� The majority of the packing should be done

Night before move

	� Finish packing everything including paperwork for the move
	� Get final meter readings to suppliers
	� Carry out final checks in all rooms and outside
	� Have a bag packed for the first night and have basics for the kitchen packed, such as a kettle and 
toaster so it’s easy to prepare some food

	 Get a good night’s sleep for your move-in day!

First Meeting with a Mortgage Adviser Checklist

	 Proof of ID: Passport or driving license
	 Proof of address: Utility bill or driving license
	 Proof of income: Wage slips or three years’ accounts
	 Credit report
	 Proof of deposit
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After Completion
You’ve moved all of your furniture in, unpacked the kettle and 

the microwave and spent the first night in your new home. Is 

there anything else can you expect to happen?

Your first mortgage payment will come out within a month or 

a few weeks after your moving in date. This figure may be a 

little higher than the agreed amount, but the second payment 

should reflect the monthly figure you agreed with the lender.

Your mortgage adviser will always be on hand to help with 

any future queries about your mortgage or when you wish to 

consider remortgaging once the fixed term of your mortgage 

is over.



Why Choose 
Harmony Financial 
Services?

We’ve helped many first-time buyers achieve their dream 

of homeownership. We are knowledgeable about the local 

market and passionate about making the whole mortgage 

application process as straightforward, easy, and enjoyable 

as possible.

How we work:

>	� We work flexibly around your busy 

schedule, and we’re happy to talk 

on the phone, Zoom, Facetime, 

text, or email to get the job done

>	� We have access to the whole of 

the market and specialist lenders 

so we can find the best mortgage 

to fit your situation 

>	� We don’t try to scare you with 

complicated jargon - we tell you 

how it is

>	� We want to help you buy and keep 

your first home

Your home may be repossessed if you do 
not keep up repayments on your mortgage.

0115 896 9776

www.harmonyfs.co.uk

info@harmonyfs.co.uk
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